
How to Setup Multiple 
Authentication 
Methods in MS 365

Step 1: Sign into MS 365 
using your @jsou.edu 
account 
(Link: https://m365.cloud.m
icrosoft/ )

Step 2: Click your name on 
the bottom left-hand 
corner of the page

https://m365.cloud.microsoft/
https://m365.cloud.microsoft/


Step 3: Click View Account



Step 4: Click UPDATE INFO
in the "Security info" section



Step 5: Click "+ Add sign-in 
method"



Step 6: Select Office phone



Step 7: Enter a valid phone number 
that you will have access to when 
prompted to use Multi-Factor 
Authentication (Ex. Desk or Office 
phone #) then click "Next"



Step 8: Answer the phone 
you set as an authentication 
method. You will be 
prompted to hit the "#" key. 
Once complete, you will be 
able to authenticate into 
your account using a 
password and the set MFA 
phone #
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